
PresidentÕs Notes- March 2008

            

I have had a very busy month with quite a lot of it taken up with people visiting us, and a couple of 
trips away, the latest to Inverell, Armidale and Glen Innes, then back to Toowoomba. Consequently 
I!ve had little time tapping away at the keyboard.  It will take a bit of time to catch up!

Opinions: I start this month!s Notes with the results of my quick survey last meeting seeking mem-
ber comments about three possible strategies: a mentoring program, special training days and 
possible Special Interest groups- then examine some other opinions expressed in a couple of re-
cent articles.

1. New Member Support (Mentoring): Several experienced 
members have offered their support as mentors: Ray 
Woodrow, Tom Hart, Kevin McCormack and myself. Four 
other members said they would be keen to be paired with ex-
perienced members. These people will be Òpaired upÓ for a 
trial.
2. Special  Training Days 10 members said they would be 
interested.  The next step is to decide when and what topics.  
More at the next meeting. 
3. Special Interest Groups Results from meeting: iTunes (4 
members), Digital Photography  9; GarageBand 3; Linux 2; 
Website Design 3; Microsoft Office 2; Mac OS X 2 and iMovie 
4.  We need to discuss this further at our next meeting.
Over the weekend I intend to advise the various members by 
email who the other members interested in the same interest 
area as they are. I have already (many thanks) had an offer 
from one member to manage one Special Interest Group!

Opinion 1: “Leopard Savaged” Courier Mail Feb 20, 2008 J 
OÕBrien Selected quotes: 
ÒMac OS 10.5, ,,, might be the most advanced operating sys-
tem in the world, but for Mac userss itÕs also been the most 
exasperating one. A rushed release, it wasnÕt quite ready for 
prime time and caused so much angst it is even being com-
pared to Windows Vista as a monumental failureÓ
Ò... iPhone likely to give Apple the deepest and most wide-
spread  influence on the tech landscape, Leopard came off 
second-best. Users have experienced everything from system 
freezes and program crashes to issues with Airport wireless 
networkingÓ.
ÒThe 10.5.2 updates fixes a long list of glitches, including 
problems associated with Active Directory, AirPort, Back to My 
Mac, Dashboard, Desktop, Dock, iCal, iChat, iSync, Finder, 
Mail,  networking, Parental Controls, Preview, printing, RAW 

image, Safari, Login and Set Up Assistant, System, Time 
Machine, and more. It also adds a Time Machine Menu BarÓ. 
F o r t h e c o m p l e t e l i s t g o t o 
www.docs.info.apple.com/article.html?artnum=307109 
Now you can turn off the Menu Bar Òsee throughÓ effect and 
Stacks now has a ÒList ViewÓ

ÒDespite all the gnashing of teeth over Leopard,.....  most us-
ers, particularly  those with newer Intel-based Macs, have had 
no problems at allÓ.
My  Comment: I fail to see how the author can say itÕs similar 
to Vista as a Òmonumental failureÓ then say that most users 
havenÕt had any trouble!!

Opinion 2: “Leopard Meltdown” Macworld UK Jan 08
ÒLeopard has been hit with a number of glitches, including 
problems with Time Machine, issues with keyboards and 
trackpads, and a drain on battery  life, and difficulty  making 
and maintaining a connection to wireless networksÓ.
The article then describes some of the fixes in 10.5.1, includ-
ing the firewall, Finder, AirPort, Disk Utility, Mail, Time Ma-
chine- one bug stopped users seeing backups that had been 
successfully  copied by Time Machine. The fault was traced to 
non-alphanumeric characters in the computers name!! Only 
the English alphabet with upper and lower case letters and 
numbers 0 to 9 are acceptable. (Your computerÕs name? Go 
to System Preferences and select Sharing).

My  Comment: There has been a further update: 10.5.2 since 
this article was written.
Opinion 3: January Mac Format (UK)
ÒDespite a few  teething problems Leopard is a resounding 
success. You owe it to your Mac to upgrade...Ó
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The Expanding Fortunes of Apple
In AppleÕs 4th quarter ending September 30, 2007 Apple sold 
2.16 million Macs- an increase of 34%- some 400 000 more 
Macs than any  other quarter!  That is to say, for three years 
now, Mac sales have grown faster than PC sales. Apple is the 
third largest computer make in the US. The Mac sales account 
for almost 50% of Apple revenues- an increasing share!
Apple has been increasing its market share in UK education. 
Currently  Apple has a 19.6% share of the European education 
market.

The Release of Microsoft Office 2008
Was released earlier this year. Interestingly the ÒhomeÓ price 
has been reduced to the same as ÒstudentsÓ- I think thatÕs still 
somewhere near $230 (Myers) with three installations. iWork 
(Pages, Keynote and Numbers) has five applications.  It is this 
choice (with other similar applications- NeoOffice, OpenOffice,  
too) for  Mac users that has brought the price down.
North Queensland Mac Users Group: ÒOffice 2008 is suffering 
major teething problems, some of which have no work-around 
at presentÓ.

How Relevant is iCreate?

A member saw me at the 
end of the last meeting 
and pointed out to me that 
the articles and tutorials in 
the iCreate magazine are 
only  relevant to those Mac 
users who are running the 
latest operating system 
and who have the latest in 
software- such as iLife 
and iWork.  The point was 
both valid and important, 
and even more telling on a 
magazine like iCreate. It is 
true- and thank you to 
who ever that was.  
All computer magazines 

have an inbuilt theme of encouraging computer users to regu-
larly  update and spend, despite many  users quite satisfied 
and happy with their own situation that meets their needs ad-
mirably.  Thank you.

More on Video Cameras
The February  edition of Macworld (USA) has recommended 
the Panasonic PV-GS320. It is a MiniDV camcorder. It shoots 
high quality  video and still images. See Macworld 
www.macworld.com/2701   Costs around $500. ÒThe Pana-
sonic PV-GS320 is a bargain.... the video performance and 
high-quality  video and still shots make this camcorder a good 
choice for people who want great-looking video without paying 
high definition pricesÓ.  

I mentioned earlier that shortly there are going to be new 
models coming onto the market. A week ago Samsung re-
leased a new range of models. Now Panasonic have an-
nounced nine new video cameras catering for all the different 
formats, with an emphasis on memory card (SD and SDHC up 
to 32GB) camcorders.  There are two new ultra compact, 
lightweight models.
Panasonic also has the HDC-SD1 model which records to a 
SD/SDHC card (the cards described as Òvery affordableÓ)

Some New Features in Leopard
Path Bar- (View--> Show  Path Bar) you can trace your fileÕs 
path in the Finder- at the bottom of the screen- Control-click 
on any  entry; Design your own Mac OS X widget and there 
are widget templates; Full-Screen DVD’s; Time Skip- ahead 
or behind by  5 seconds; Word of the Day; Mosaic Photos; 
Quick Look- look inside a file without opening the parent ap-
plication (in the Finder select a file and press the space bar); 
Event Drop Box- drag/drop files onto an event; Print Out 
Your Font Book; New Fonts; Boot Camp and Boot Camp 
Help; Clever Keys for working with Windows; Launch appli-
cations from within Spotlight; Find system files with Spotlight; 
Control  how long your children stay  online; Activity logging 
allows keeping track of computer usage; you can limit a 
child’s access to Wikipedia; you can use videos and pic-
tures as backgrounds, and Front Row.

The Panasonic PV-GS320
I

Using Front Row Without a Remote
You donÕt need a computer remote to operate Front Row! 
Press Command-Escape and Front Row  will be launched. 
Use the arrow  up/down keys to navigate and the Return key  to 
select your choice. Pressing Escape will take you back to be-
fore Front Row.

Some Updates:
Final Cut Express 4: has added support for the new  video 
format AVCHD so that standard and high definition content 
can be put on the same timeline. The update also allows the 
import of iMovie Õ08 projects. It price has fallen by  about a 
third.
iMac Graphics Firmware: the update seeks to overcome the 
problem of 20 inch and 24 inch aluminium iMacs freezing.
There is a Security update for Panther
iPhoto 7.1.1 improves iPhoto stability  and compatability  with 
Leopard
Mac OS X 10.4.11 has Safari 3.0 and RAW image decoding 
assistance, support for the iPhone and VMWare Fusion im-
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proved reliability. This update may  cause problems with Boot-
camp.

Size DOES Matter- File Size That Is
From the Q/A iCreate 49 

A problem I encountered putting together my  monthly  notes 
and the notes for the Club website.
 
A Pages user had created a series of pages layouts then went 
to email them.  On investigating the Pages user found the file 
sizes were Òabsolutely  huge- .... multi-megabytesÓ. So can 
these files be reduced?
The answer: No. Pages embeds images into the document 
and the file size ÒballoonsÓ! However ÒYou could always save 
your document as a PDF, which will save a few bytesÓ.  An-
other way suggested was to select the photos in iPhoto then 
go to the email option. Select the degree to which you want to 
compress the photos. The images will appear in the Mail win-
dow- now drag/drop each image into the Pages document.  

If you are using Entourage, the process I found was a little 
different.  I had to select and open the attachment (photo) 
using Right (Control) Click- then copy, then paste into the 
Pages document to get the same effect as dragging the image 
from the Mail (application) window into the Pages document. 
In a quick trial the size of the document was reduced from 
4.7MB to 496KB!

Firmware Update Crises
Suffering a power failure while your computer is engaged in a 
firmware update can render your computer an inert piece of 
doorstop! Apple computer from time to time provides updates 
of firmware for particular Mac models.  Firmware is critical to 
your computerÕs operation- it is the first loaded when you boot 
your computer and is basic to its functioning. 

The process of upgrading firmware in your computer involves 
erasing the ÒoldÓ firmware from the computer memory  and 
then installing the upgraded version. Obviously  a power failure 
during a firmware update can prevent your computer from 
operating.  Apple recently  released a firmware update for Intel 
Macs to improve Boot Camp and to improve the reliability  and 
performance of the Intel Core 2 Duo processors.

If you are concerned about the likelihood of a power failure 
when you go to do a firmware update, you can first download 
and create a ÒFirmware Restorat ion CDÓ from 
www.apple.com/support/downloads/.  Another way  is to buy  a 
UPS- Uninterruptible Power Supply- a rechargeable backup 
battery.

Printers
The December Issue of Mac Format (UK) assessed 6 different 
printers- Canon Pixma MP210 and MP610, Epson Stylus 
Photo RX585, HP Photosmart C4280 and C6280, and the 
Lexmark X4850.  The winner? The Canon Pixma MP610.

More on Mac Security
The greatest threat to your MacÕs security  is you- be very 
careful in using your computer.
The January Macworld UK- has a detailed section on making 
your computing more secure.  Recommendations include: 

only  Administrators use Administrator Accounts; donÕt share 
user accounts; turn on all password prompts; encrypt sensitive 
files; attach a security cable to your computer; choose ÒstrongÓ 
passwords; change your keychain password; keep your 
passwords safe; secure your web browser; change insecure 
passwords; check websitesÕ security; network carefully; be-
ware of phishing attempts; be smart about using web mail; be 
smart with your email, and behave cautiously  when online; be 
careful with WiFi (wireless) networks.

The January Issue of Mac Format (UK) had an interesting 
article: ÒBeware: Virus Hits MacsÓ. The article referred to Inte-
groÕs earlier warning (October 31), identifying ÔOSX.RSPlug.A 
Trojan HorseÕ a damaging piece of code if it gets to your Mac. 
ÒIt hijacks some web requests, leading users to phishing web-
sites (for sites such as eBay, PayPal and some banks) or sim-
ply  to web pages displaying ads for  other pornographic web-
sitesÓ Integro. This piece of malware cannot be compared to 
the fast-invading and super contagious viruses afflicting PCÕs. 
For your Mac to be invaded, you need to download the soft-
ware and enter your Admin password to accept the Òapplica-
tionÓ and then install it.

Tip For Keynote Users
If you are creating a series of slides with photos, select ALL 
the photos you want to use in iPhoto and drag/drop into the 
Slides column. You need to be in Navigator or Light Table view 
(see View drop down menu). This also works with other im-
ages you have located in the Finder.

A Dead Mouse?
It appears that the Multi-Touch interface will soon be adopted  
by  the Macintosh range of computers. It is already  in the 
MacBook Air. Apple are moving down the raod to replace both 
the mouse and the keybopard with this new technology  ac-
cording to John OÕBrien (Courier Mail Feb 27). The Multi-
Touch surface would be able to determine what type of input- 
typing, pointing/clicking, gesturing and writing- the user 
wanted by differentiating hand parts and hand position.

Around the MUG Sites
ACT: has a special Digital Photography  SIG email group 
(members only); 
BELLARINE: Has a series of Manuals available to members 

(I am one) for $5: Titles include: Beginners Guide to Macs, 

Apple Mail Essentials (Version 2.0), Basic image adjustments, 

Buying a Mac, iChat with your Mac, iWeb with your Mac; Mu-

sic Listening with your Mac; Advanced iWeb with your Mac 

(the Club hosts member websites); Connecting Your Mac; On 

Safari wiith your Mac; Backup Your Mac; iPhoto with your 

Mac; iPod with your Mac; Scanning with your Mac and Shar-

ing with your Mac. 

GOLD COAST: At their March meeting: Mac Essentials; File 

Extensions and what they  mean; More on Office 2008; Bento; 

printing calendars and posters; connectivity  options and 

gadgets.

AUSOM: for an impressive meet ing schedule: 
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NORTH QUEENSLAND: has notes from previous presenta-

tions: http://www.nqmug.org/presentations.html in Pdf format. 

Cookies, the Zen Computer, Why Phishing Works; using the 

Finder; Using the Dock; Opening Word 2007 files and Using 

Apple Mail. 

SOUTH AUSTRALIA: has a number of Special Interest 

Groups: Welcome to Macintosh; Mac OS X; Graphics; Com-

munications; Games and Troubleshooting

SUNSHINE COAST: Has some interesting information in their 

November Gazette: Gazette Could not download their January 

Gazette.http://www.mugsunco.org.au/joomla/index.php?option

=com_content&task=view&id=33&Itemid=2 

SYDNEY: Has a good link to past Q/A sessions: 

http://homepage.mac.com/sydamug/ and has some interest-

ing information about past meetings. Hs a workshop on Learn-

ing Mac OS X Basics.

WESTERN AUSTRALIA: Next meting covering Aperture 2.0; 

Yummysoup; Wallet and MabBook Air. 

TOOWOOMBA: Have you visited and investigated the 

changes Ian has made?

Carbon Copy Cloner

An updated version  v. 3.0.1 is now available. 
w w w . m a c w o r l d . c o m / 0 9 0 5 o r 
www.bombich.com/software/ccc.html (Free, but payment 
requested)

www.FreeMacWare.com
Some of the latest over the last month: SiteSucker (down-
loads websites; Happy Holidays (creates personal photo 
cards and messages); HoudahGeo (pin photos to sites 
around the world); Quickscale (used for reducing the dimen-
sions of photoÕs, without losing quality); CiphSafe (designed 
to store passwords or other notes securely); OmniGraffle 
(helps you draw beautiful diagrams, family trees, flow charts, 
org charts, layouts, and any  other directed or non-directed 
graphs); Pomoto (a new  way  to publish your iPhoto library  to 
the web); Point of View (puzzle); iPhoto Batch Enhancer 
(helps you apply  the built in iPhoto effects (enhance, sepia, 
black-white, and more) to a batch of photos); SpotInside 
(helps you search documents and preview  their contents with 
keyword highlighted); TotalTunes Control will (control the 
iTunes on your Mac!- gives you the control of iTunes without 
its window); Fplayer (easily  play  flv  (Flash Video) files): Cros-
sAmp  is the next generation cross-platform audio player- al-
lows you to search the web for the song lyrics); Lillipot 
(QuickTime files which are not compatible with Windows and 
not Web friendly  (i.e. not recognized by the QuickTime plug-
in- movie files must be Ô FlattenedÕ, which means that the file 
resource is placed at the beginning of the file); Sweet Home 
3D (helps you placing your furniture on a house 2D plan, with 
a 3D preview); Blackjack International (a casino simulator 
that puts you, the player, at a blackjack table in the fictitious 
Desert Tortoise Casino, the virtual dwelling of fifteen unique 

computer players and dealers).

Bento
FileMakers personal database program is simple and easy  to 
use aimed at small business, the hobbyist and for homes- not 
at professional level however. If you are interested, talk to 
Ray.

Widgets?
Velaclock 2.1 (www.veladg.com) displays daylight, night, sun, 
moon, rise and set times, moon phase, local times and flags 
of countries. Leopard Tricks www.leopardtricks.com gives the 
very  latest tips, news and tricks. Screenshot Plus 3 
www.columbia.edu/~sic.2111/ takes full screen shots (so does 
Command-Shift-3), part screen, windows, Desktop icons etc

PhotoBooth
My  G4 PowerBook does NOT come with an inbuilt camera- so 
I attach my  Canon camcorder set on a tripod for when IÕm 
using Skype. I tried using it with PhotoBooth. I was able to 
take pictures but the program was quite jerky, suffering from 
indigestion, but it took photos nonetheless.

Colin McGuire
February 29, 2008
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